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The Influential of Behaviors toward Contextual Performance
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Abstract

The study purposes to examine the influential of behaviors toward the
contextual performance of the policemen in Southern Border Provinces of Thailand. The
sample of the study was 408 policemen from 51 police stations. The data was collected
by questionnaires and LISREL 8.80 to analyze the data. The research findings show that
the proposed model was consistent with the empirical data, ,’]fz(df = 48) 144.58 sig =
0.000, Xz/df = 3.012, CFl = 0.99, NNFI = 0.98, RMSEA = 0.070 (confidence interval for
RMSEA 0.057; 0.084), SRMR = 0.031. The results reveal that work engagement and
transformational leadership have influenced the contextual performance. On the other
hand, the organizational justice has not an effect on the contextual performance. In
conclusion, work engagements, including the encouragement of how the commanders
motivate the subordinates to achieve the goal; however, these factors influence the
policemen in Southern Border Provinces of Thailand in terms of the dedication to the
work and hospitality.
Keywords: Contextual Performance, Work Engagement, Transformational Leadership,

Organizational Justice
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